Agrace Does Not Discriminate

Agrace does not exclude people or treat them differently on the basis of race, color, national origin, age, disability or sex.

Agrace provides assistance—without charge and in a timely manner—to people with disabilities and people whose primary language is not
English, to help them communicate effectively with us. This assistance includes qualified interpreters and information in alternate formats
and languages. If you need these services, please call Agrace at 1-800-553-4289, TTY: 711.

If you believe that Agrace has failed to provide reasonable assistance or has discriminated in another way, you can file a complaint with:

 Agrace Grievance Coordinator
5395 E. Cheryl Parkway, Madison, WI 53711
Tel: 1-800-553-4289, TTY: 711

» Office for Civil Rights, U.S. Dept. of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building,
Washington, D.C. 20201

Tel: 1-800-368-1019, TTY: 1-800-537-7697, Web: https://ocrportal.hhs.gov

Espanol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. También estan disponibles
de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al
1-800-553-4289 (TTY: 711) o hable con su proveedor.

Lus Hmoob Dawb (Hmong - white)

LUS CEEV TSHW]J XEEB: Yog hais tias koj hais Lus Hmoob muaj cov
kev pab cuam txhais lus pub dawb rau koj. Cov kev pab thiab cov kev
pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua
cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej
tseem muaj pab dawb tsis xam tus nqgi dab tsi ib yam nkaus. Hu rau
1-800-553-4289 (TTY: 711) los sis sib tham nrog koj tus kws muab
kev saib xyuas kho mob.

Lus Moob Leeg (Hmong - green)

LUS CEEV TSHW] XEEB: Yog koj has lug moob, peb muaj cov txhais
lus moob rau koj. Muab ntau yaam kev pab cuam, pab dlawb rua
koj tsis xam tus nge. Hu rau 1-800-553-4289 (TTY: 711) los sis thaam
nrug koj kws tshuaj.

X (Chinese)

IR NREER[FX], HMATUARREREZS HEIRE, A R E 1R
HEENEEE T BERY, DUERERRNIREEN. FHNE
1-800-553-4289 (TTY: 711k ELIE IR L & 595,

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfigung. Entsprechende Hilfsmittel
und Dienste zur Bereitstellung von Informationen in barrierefrei-
en Formaten stehen ebenfalls kostenlos zur Verfugung. Rufen Sie
1-800-553-4289 (TTY: 711) an oder sprechen Sie mit Inrem Provider.

Pyccknin (Russian)

BH/IMAHWE: Echm Bbl roBOpUTE Ha PYCCKNIA, BaM AOCTYMHbI
b6ecnnaTHble YyCNyrn A3blkoBOM noagepxkn. CooTBeTCcTBYHOLLME
BCNOMOraTenbHble CpeACTBa U YC1yr no npeaoctaBieHno
NMHPopMaL MM B AOCTYMHbIX GopMaTax Takxe rnpesoCcTaBAsaroTCS
6ecnnatHo. No3BoHWUTe No TenedoHy 1-800-553-4289 (TTY: 711) nnm
0bpaTuUTeCh K CBOEMY NOCTaBLUWVKY YCYT.

st=20{ (Korean)

F9|: [et=0{]E AIEoIA = 4 f& A0 X|J AMH|AZ 0|80t &+ US
L|C}. O|8 7Is¢et dAlo 2 HEE X|S6t= HEeh BEX 7|3 Y MH[AE &
=2 HZEIL|CH 1-800-553-4289 (TTY: 711) B1e 2 HF3slsi{LE AMH|A A
SXI0l 22l5HYAlL.

Viét (Vietnamese)

LUU Y: Néu ban nai tiéng Viét, chidng tbi cung c&p mién phi cac dich
vu ho trg ngbn ngir. Cac ho trg dich vu pht hop dé cung cap thong
tin theo cac dinh dang dé ti€p cén cling dugc cung cap mién phi. Vui
long goi theo s 1-800-553-4289 (Ngudi khuyét tat TTY: 711) hoac
trao doéi v&i ngudi cung cap dich vu clia ban.

Pennsylvania German

ACHTUNG: Wann du Pennsylvanisch Deitsch schwetzscht, sin
Hilfsdienst fer die Sprooch fer dich gratis verfligbar. Passende
Hilfsmittel un Dienscht, fer Informatione in zugangliche Formate ze
gebbe, sin aa gratis verfugbar. Ruf 1-800-553-4289 (TTY: 711) oder
schwetz mit dein Anbieter.

Q99 (Lao) 6

(8" UKaU: AN awage 9, 281" Y 25: NS8O NWARACVYY cagdﬂ?zﬁ’
Nap. U7 e 99208 KAB NIWY & NIWCVYY (Foaau (uass Uew | 8?233’21;UUEU

S UCUUY FWINCR “acq 9ta. tomacy 1-800-553-4289 (TTY: 711) ;i a un z’I&Z,
Ny & navgsgma.

Francais (French)

ATTENTION: Si vous parlez Francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services
auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement.
Appelez le 1-800-553-4289 (TTY: 711) ou parlez a votre fournisseur.

Polski (Polish)

UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej
pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce in-
formacje w dostepnych formatach sg rowniez dostepne bezptatnie.
Zadzwon pod numer 1-800-553-4289 (TTY: 711) lub porozmawiaj ze
swoim dostawca.

g fat (Hindi)

YT UgE MU T T IIAT , AT 3P gAY g1 elp AT 1IATF AT
IUATY 1T | GI 7 qUIYTT A ATTH T WETT HIT P §AT ITYHT g 1D
QI AT F I T g1 2P STATY | 1-800-553-4289 (TTY: 711) GTHioA
ST II3TT GLETATF I HY |

Shqip (Albanian)

VINI RE: Nése flisni shqip, shérbime falas té ndihmés sé gjuhés jané
né dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime sht-
esé pér té siguruar informacion né formate té pérdorshme jané
gjithashtu né dispozicion falas. Telefononi 1-800-553-4289 (TTY: 711)
ose bisedoni me ofruesin tuaj té shérbimit.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga
libreng serbisyong tulong sa wika. Magagamit din nang libre ang
mga naaangkop na auxiliary na tulong at serbisyo upang magbigay
ng impormasyon sa mga naa-access na format. Tumawag sa
1-800-553-4289 (TTY: 711) o makipag-usap sa iyong provider.

doxRIdl (Gujarati)

A1 AUL ¥l dAHOLRIC] Gl &l ol Hect HIMISTY AslAcl AckAL dHIRL
HI2 Guaa &, 21012 AH(55(AI3] Asl AAABASACAE STHRHIHIS sl YT
ulscll Hie-l Aol Y9l sei-l Y4AG UGt 6. 1-800-553-4289

(TTY: 711) UR Sld §RA Aell dHIRI URELdL Alelld SR,

EAANVLKA (Greek)

MPOZOXH: EAv pyLAdTe EAANVLKQ, UTIAPXOUV SLaBeotuec Swpeav
UTINPEcieg utooTNPLENG O0TN CUYKEKPLPEVN YAWooa. AlatiBevtat
Swpedav KataAAnAa BonBrjpata Kat UTtNPECLEC yLa Ttapoxn
TTANPOYOPLWYV OE TIPOCPBACLUEC HopWYEC. KAAEDTE TO
1-800-553-4289 (TTY: 711) ) amevBuvBeite otov Apoxo oac.

Italiano (Italian)

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili

e servizi ausiliari adeguati per fornire informazioni in formati
accessibili. Chiama I'1-800-553-4289 (TTY: 711) o parla conil

tuo fornitore.

(Arabic) 4y j=ll

il s 56t LS Ailacall 4 galll sae Lsal) Chland Gl 43 it ¢ yadl Gl Chasts ci€ 13) rd
20 e sl Ul L) J e ol (S ity e shaall sl daulia ciladd 5 3acLua

Aeadl) adie ) cuaas o) 1-800-553-4289 (TTY: 711)

(Urdu) 92)l

L;L‘*'J d.g@ UM uhl,wa O lods é&dvo Ca20 éubj é g uT}: CUm &5}933)\ L”)Tﬁ\ ORS¢

S Ob w0aiiS @ulyd ol b (S JE 3 1-800-553-4289 (TTY: 711)



